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Foreword
This evidence guide has been formulated to
assist Networks and their constituent cancer
service teams in preparing supporting
evidence for peer review. The contents of this
guide are not exhaustive and organisations
should continue to tailor their policies to
reflect activity of the respective team, whilst
demonstrating compliance with the quality
measures. Networks and their constituent
teams during the review process will be
required to demonstrate ownership of all
policies, and assure visiting Review Teams
that policy is reflective of practice.

Agreement
Where agreement to guidelines, policies etc
is required this should be stated clearly on
the cover sheet of the key documents
including date and version. Similarly,
evidence of guidelines, policies etc requires
written evidence unless otherwise specified.
The agreement by a person representing a
group or team (chair or lead, etc) implies that
their agreement is not personal, but that
they are representing the consensus opinion
of that group.

Confirmation of Compliance
Compliance against certain measures will be
the subject of spot checks or further enquires
by peer reviewers when a peer review visit is
undertaken.
When self assessing against these measures a
statement of confirmation of compliance
contained within the relevant key evidence
document will be sufficient.
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Standard setting within complementary healthcare
Introduction

Professional Associations

Regulatory bodies

The complementary healthcare
sector is a diverse and often
complicated sector with a range
of different bodies and functions
working within it. Until recently it
has been difficult to get clear and
unambiguous guidance on the
qualifications and experience held
by therapists without checking
with a number of different
bodies, or making a timeconsuming personal assessment.

Professional Associations (PAs) are
membership organisations
established to drive up standards
within the individual therapies by
working with their members and
providing information, guidance
and support for them. They hold a
list of members who meet their
membership requirements which
will vary from organisation to
organisation. Across the sector
there are a large number of PAs
and they vary in size, range of
activity and focus. Many provide
an excellent service for their
members and are a reliable source
of information to a range of
enquirers about the different
therapies themselves and
professional practice. Information
can be accessed through the
organisations’ web-sites and
efficacy judged on the basis of
speed of response, information
provided and overall credibility
and reputation. Entering
‘complementary therapy’ or the
name of the therapy itself will
usually provide the information
required.

Regulatory bodies are
organisations whose primary
focus is that of public protection.
They hold a register of names of
those who meet their standards
and can remove names from the
register if necessary. A regulator
should have explicit and visible
standards and processes,
organisational credibility and
explicit means of calling
practitioners to account. The
majority of regulatory bodies in
healthcare are those established
by legislation (statute), such as
the GMC, NMC and HPC. Within
complementary healthcare, such
regulation is voluntary and
regulation is considered to be a
matter of good practice not a
legislative requirement. The
Complementary and Natural
Healthcare Council
(www.cnhc.org.uk ) is the
regulatory body recommended by
the by the Department of Health.

In essence, there are two types of
body who have responsibility for
standards in the sector:
Regulatory Bodies and
Professional Associations.
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Key themes for a Complementary Therapies Locality
Introduction
With reference to the
guidance on Key Themes,
when completing a report,
please provide comments
including details of strengths,
areas for development and
overall effectiveness of the
Locality approach to the
safeguarding of
Complementary Therapy
Services.
Any specific issues of concern
or good practice should also
be noted. It is important to
demonstrate any measurable
change in performance
compared to previous
assessments.

Locality Complementary
Therapy Key Themes:
1. Structure and function of the
service
Comment in relation to
leadership, attendance and
meeting arrangements,
operational policies and progress
towards implementing IOG
recommendations. In addition
comment on links to the Network,
providers of complementary
therapy within the Locality, and
MDTs who site or endorse
complementary therapies in
written patient information.
Teams should specifically
comment with regard to the
following questions:
• Does the locality demonstrate
that it has a properly
constituted complementary
therapies service provision, as
defined by the network board
criteria?
• Can the locality demonstrate
that it has effective systems in
place to safeguard patient care
for practitioners in
complementary therapies
practicing both within NHS
premises and those cited or
endorsed by the locality?
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2. Coordination of care/ patient
pathways
Comment on Locality adoption of
network guidelines and
communication. There may be
information from related
initiatives not covered by the
measures.

3. Patient experience
Comment on the commitment of
the Locality Group to gain
feedback on patient experience.
In addition, comment on the
achievement of improvements to
service delivery and overall
patient experience. Consider
information associated with
patient support initiatives,
communication with and
information for patients.
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Locality Complementary Therapies Constitution Agreement Cover Sheet
This Constitution has been agreed by:
Position: Chair of the Locality Group
Name:
Organisation:
Date Agreed:

Position: Chair of the Network Board
Name:
Organisation:
Date Agreed:

Review Date

3
5

National Cancer Peer Review Programme | Evidence Guide | Complementary Therapies Locality

Locality Evidence Guide - Complementary Therapy Service –
Constitution
Category

Service level
agreement

Link to
Measure

Guidance for Compliance*

Additional Guidance

11-1D-101w

State agreement to network-wide
criteria for practitioners of
complementary therapy endorsed or
cited in any written patient information

Provide evidence of agreement by
both parties, i.e. board minutes.

11-1D-102w

Details of locality agreed configuration
of complementary therapies services
provided to patients on the NHS
premises of the locality

Include the names of each
practitioner and their therapy.
Provide list.

11-1D-103w

Include copy of the criteria specific to
each practitioner in complementary
therapies practicing on the NHS premises
of the locality

The criteria should require each
practitioner to:

(Please refer to full details of the measure)

• Clearance – occupational health
clearance, clearance to work
with vulnerable adults (or
children if relevant) and criminal
records bureau clearance
• Qualifications – written evidence
of a qualification in their area of
practice or if no qualification
network agreement acceptable
for them to practice.
Ensure evidence is provided of
agreement by locality group chair,
consent form and patient
information.

Agreements

11-1D-104w

Details of locality agreed configuration
of complementary therapies services
endorsed or cited in written patient
information who do not practice of the
NHS premises of the locality

Include the names of each
practitioner and their therapy

11-1D-105w

Include copy of criteria specific to each
practitioner in complementary therapies
not practicing on the NHS premises of
the locality

The criteria should require each
practitioner to meet the all criteria
elements detailed in measure 111D-103w points i-iv.

11-1D-102w

Agreements as per the cover sheet
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